




















COMCAST BUS INESS 
4.3, Comcast reserves the right to act immediately and without 
notice to (a) terminate or suspend the Agreement and/or any 
Services if Comcast determines that such use or information 
is in violation of this Artide 8.1 and such termination will 
constitute a tennination for cause and (b) terminate or 
suspend the Services in the event of fraudulent use of 
Customer's Services. Customer acknowledges and agrees 
that Comcast is not obligated to detect or report unauthorized 
or fraudulent use of the Services to Customer. 

8.2 Privacy Policy. Comcast will c.omply with the 
Comcast Privacy Policy ("Privacy Policy") which is available 
at the Website. Comcast is not responsible for any infonnation 
provided by Customer to third parties and Customer assumes 
all privacy and other risks associated with providing 
personally identifiable information to third parties via the 
Services. 

ARTICLE 9. MISCELLANEOUS TERMS 

9.1 Force Maieure. Neither party nor its Affiliates shaU 
be liable to the other party for any delay, failure in 
performance, loss, or damage to the extent caused by force 
majeure conditions such as acts of God, fire, explosion, power 
blackout, cable cuts, acts of regulatory or governmental 
agencies. unforeseeable third party actions, or other causes 
beyond the party's reasonable control, except that Customer's 
obligation to pay for Services provided under the Agreement 
shall not be excused. Changes in economic, business, or 
competitive condition shall not be considered force majeure 
events. 

9.2 Assignment or Transfer. Customer shall not 
assign any right, obligation, or duty, in whole or in part, nor of 
any other interest hereunder, without the prior written consent 
of Comcast, which shall not be unreasonably withheld. All 
obligations and duties of either party hereunder shall be 
binding on all successors in interest and permitted assigns of 
such party. 

9.3 Notices. Except as otherwise ,identified herein, any 
notice sent pursuant to the Agreement shall be deemed given 
and effective when sent by e-mail (confir:med by certified 
mail), or when delivered by overnight express or other express 
delivery service, in each case, to the following addresses (or 
to such other addresses as a party may de&ignate by written 
notice to the other party): (i) with respect to Customer. to the 
address set forth on any Sales 0.rder; or .(ii) with respect to 
Comcast, to: Vice President of Sales Operations (Comcast 
Business), One Comcast Center, 1701 JFK Blvd .• 
Philadelphia, PA 19103, with a copy to 
Legal_Notices@comcastcom. Alternatively, Customer may 
send termination notice to Comcast tbroLtgh the Comcast 
disconnection portal found at the foUowing URL: 
https://business.comcast.com/landingpaaeldisconnect (as 
the same may be updated by Comcast from time-to-time). 

9.4 Amendments; Changes to the Agreement. 
A. The Agreement may not be amended except by a 
written agreement exea.rted by the parties; provided, 
notwithstanding the foregoing, Comcast may change or modify 
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the PSAs, and any related policies (including the AUP and 
Privacy Policy) from time to time ("Revisions") by posting such 
Revisions to the Website. The Revisions are effective upon 
posting to the Website. Customer will receive notice of any 
Revisions in the next applicable monthly invoice. Customer 
shall have thirty (30) calendar days from the invoice notice of 
such Revisions to provide Comcast with written notice that the 
Revisions adversely affect Customer's use of the Service(s). 
If, after such notice, Comcast is able to verify such adverse 
effect but is unable to reasonably mitigate the Revisions' 
impact on such Services, then Customer may terminate the 
impacted Service(s) without further obligation (including 
Termination Charges) to Comcast beyond the termination 
date. This shall be Customer's sole and exclusive remedy for 
any Revisions. Terms or conditions contained in any 
Customer purchase order, or restrictive endorsements or 
other statements on any Customer form of payment, shaD be 
void and of no force or effect. 

B. The parties acknowledge that the respective rights 
and obligations of each party as set forth in this Agreement 
are based on applicable law and regulations as they exist on 
the date of the Agreemenfs execution. The parties agree that 
in the event of any legislative, regulatory, or judicial order, 
rule, or regulation, or decision in any arbitration or other 
dispute resolution proceeding, or other legal or regulatory 
action that materially affects the provisions of this Agreement 
or the economic terms of the Agreement. Comcast may, by 
providing written notice to the Customer, require that the 
affected provisions of the Agreement be renegotiated in good 
faith. If Customer refuses to enter such renegotiations, or the 
parties are unable to reach resolution on new Agreement 
terms, Comcast may, in its sole diSC1etion, terminate this 
Agreement. in whole or in part, upon sixty (60) day.s written 
notice to Customer. 

9.5 I!d!fl. Notwithstanding anything to the contrary in 
the Agreement. Comcast may be required to file · with 
regulatory agencies tariffs for certain Services. In such event. 
the terms set forth in the Agreement may, under applicable 
law, be superseded by the terms and conditioAs of the tariffs. 
Without limiting the generality of the in the event of 
any inconsistency between the Agreement and .applicable 
Sales Orders on one hand, and the relevant tariffs on lhe other 
hand, the rates and other terms set forth in the Agr:eement and 
applicable Sales Orders will be treated as individual case
basis arrangements to the maximum extent permitted by law. 
If Comcast voluntarily or involuntarily cancels or withdraws a 
tariff under which a Service Is provided to Customer, the 
Service will thereafter be provided pursuant to the Agreement 
and the terms and conditions contained in the tariff 
immediately prior to its cancellation or withdrawal. In the event 
that Comcast is required by a governmental authority to 
modify a tariff under which Service is provided to Customer in 
a manner that is material and adverse to the Customer, the 
Customer may terminate the applicable Sales Order upon a 
minimum thirty (30) days' prior written notice to the other 
party, without further liability. 

9.6 Entire Understanding; Construction; Survival; 
Headings; No Waiver. The Agreement supersedes all prior 
agreement between the parties with respect to its subject 
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matter and constitutes a complete and exclusive statement of 
.the_ terms of the agreement.between the parties with respect. 
to the subject matter hereof_ In the event that any portion of 
the Agreement is held to be invalid or unenforceable, the 
parties shall replace the invalid or unenforceable poftion with 
another provision that. as nearly as possi:>le, reflects the 
original intention of the parties, and the remainder of the 
Agreement shaU remain in full force and effect The rights and 
obligations of either party that by their nature would continue 
beyond the termination or expiration of the Agreement shaU 
survive termination or expiration of the Agreement The article 
headings used herein are for reference only and shall not limit 
or control any teim or provision of this Agreement or the 
interpretation or construction thereof. No failure by either party 
to enforce any right(s) hereunder shall constitute a waiver of 
such right(s). The Agreement may be executed in counterpart 
copies. Each party represents and warrants that the persons 
who executes the Agreement on its behalf are duly authorized 
to do so_ 

9.7 Choice ot Law; eompliance With Laws· The 
domestic law of the state in which the Servic.e is provided shall 
govern the construction, interpretation, and performance of 
this Agreement, except to the extent superseded by federal 
law. Any claim or controversy arising out of or relating to this 
Agreement shall be brought exclusively in federal or .state 
court located in Philadelphia, Pennsylvania and the parties 
hereby consent to personal jurisdiction and venue in such 
court. Both parties hereby waive .any right to a trial by jury. 
Each of the parties agrees to comply with all applicable local, 
state and federal laws and regulations and ordinances in the 
performance of its respective obligations under this 
Agreement 

9.8 No Third-Partv Beneficiaries; Independent 
Contractors· Except as otherWise specifically set forth 
herein, this Agreement does not expressly or implicitly provide 
any third party (including users·' with any remedy, daim, 
liability, reimbursement, cause of action, or other right or 
privilege. The parties to this Agreement are independent 
contractors. Neither party is am agent, representative, or 
partner of the other party. Neither party shall have any right, 
power, or authority 1o enter iinto any agreement for, or on 
behalf of, or incur any Obligation or liability ~. or to otherwise 
bind, the other party. This Agreement .ahal not be interpreted 
or construed to aeate an assodatioo, agency, jOint venture, 
or partnership between the patties or to impose any liability 
attributable to sucb a relationship upon either party. Each 
party acknowledges and ~that any 1nterpretation of this 
Agreement may not be construed ~ainst a party by virtue of 
that party having drafted the proviSions. 
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